TECNICO SUPERIOR PROFISSIONAL EM GERONTOLOGIA E CUIDADOS DE LONGA
o, DURACAO
7M DESCRITOR DA UNIDADE CURRICULAR: COMUNICAGAO E RELACIONAMENTO
INTERPESSOAL
F(c):rlr(fr:g da%_ Ano: Semestre: Area (CNAEF): ECTS:
100 10 20 223 2

Horas de Trabalho do Estudante

Contacto:
- Teorico/ Pratica Trabalho de oo EC/ Orientagdo
Tedrico Prati Lab ial C Seminario Estaqi Tutorial utras
Horas Totais: ratica aboratoria ampo stagio utoria
54 20 4
Objetivos da unidade curricular e competéncias a desenvolver: »

e Perceber a importancia da comunicacédo em diferentes contextosgelac is; Expgrimentar
técnicas de comunicacdo adequando estratégias a contextos g gr

Objectives of the curricular unit and competences to be develope

e To understand the importance of communication
communication techniques tailoring strategies to ct

Contelido programatico descritivo:

1. Comunicacéo e relagdes intefpessoa
1.1. A dindmica do comporg@mento hu
g:icn ~

1.2. A importancia da comunicagéo
1.3. Os elementos da comunica
1.4. A linguagem verb
1.5. A linguagem né&o verb
1.6. A importanci
1.7.

interpessoais;

municga¢ao e relacdes interpessoais em diferentes grupos sociais;
. Diferentes grupos;

esdo de grupo;

antagens e desvantagens do funcionamento em grupo;

w w

. Conflitos e resolucéo de conflitos;
4.1. Minimizar o stress;
) 4.2. Comunicacao em situacdes dificeis.

Descriptive syllabus:

1. Communication and interpersonal relationships;
1.1. The dynamics of human behavior;
1.2. The importance of communication in interpersonal relationships;
1.3. The elements of communication;
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1.4. The verbal language;

1.5. Non-verbal language;

1.6. The importance of non-verbal communication;

1.7. Barriers to communication;

1.8. Behaviors / strategies for good oral, verbal and written communication;
1.9. Communication styles;

1.10. Active listening skills;

2. Introduction to organizational and organizational behaviors in health contexts;
2.1. The importance of people in organizations;
2.2. Organizational behaviors;
3. Communication and interpersonal relationships in different social groupss
3.1. Different groups;
3.2. Cohesion of group;
3.3. Advantages and disadvantages of group operation;

4. Conflicts and conflict resolution;
4.1. Minimize stress;
4.2. Communication in difficult situations.

Bibliografia principal/Principal Bibliography:

Segundo a norma americana APA — American Psychological Associatio

1.
2.

3.

Wyatt, W. (2014). Communication SKills..
Becker, E., Wortmann, J. (2009). Mastering Communication at Work: How to Lead, Manage, and
Influence.

McCorry, K., Mason, J. (2011).Communication Skills for the Healthcare Professional.

Arnold, E., Boggs, K., (2006). Interpersonal Relationships: Professional Communication Skills for
Nurses (Interpersonal Relationships). s

L

C

xﬁ

Cépia nao controlada quando impressa



http://www.apastyle.org/

